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Company Profile: 

Company: SmartSoftware 

URL: http://www.smartsoftware.ru 

Contact E-mail: director@smartsoftware.ru 

Headquarters: Moscow, Russia 

Number of Employees: 11 

Year of Foundation: 2003 

Contact Phone: +7 495 3639868 

Fax: +7 495 3639868 

Mailing Address: 
Sharikopodshipnikovskaja str.,                                                                         
building 22, office 50, Moscow, Russia 
 

Visiting Address: 
Sharikopodshipnikovskaja str.,                                                                         
building 22, office 50, Moscow, Russia 
 

Software Development Center(s): 

Moscow, Russia 

Software Development Services & Skills: 

Areas of Expertise: • Document Management Applications; 
• Software Development; 
• E-Business; 
• Software Maintenance and Support 
 

Industry Domains: • Business of services–restaurants, hotels, 
  Industry of entertainment & sport 
• Retail / Distribution 
 

Programming Languages: • Java; 
• C++, C 
 

OS/Platforms: • LINUX; 
• Microsoft Windows 

Databases: • PostgreSQL; 
• Oracle 

Technologies: • Java, J2EE, J2SE; 
• SOAP; 
• Web Services; 
• XML/XSL 

Application and Web Servers: • Jboss; 
• TomCat 
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Additional Info About SmartSoftware: 

Any industry requires specific decisions.  
 
SmartSoftware Company possesses serious experience in developing real-time accounting programs for 
hospitality business. Everyone with the experience in the service industry knows that it is very hard for service staff 
to be adequate emotionally to the festive atmosphere of not their event. Friendly team atmosphere, well-arranged  
management and customer service technology, artistically made order in face of amazed public, all this is a 
philosophical moth wing stroke that creates apprehension, mood and forms a recipe of successful business. High 
level of service at all working places of all employees directly depends on the quality of automated records 
management system: simple operation of SMART-system by the user is supported by the MICAHI principle – Make 
It Complicated And Hide It – the user cannot see the complexity of its implementation. In programs used by 
executive staff sensor technologies are applied, and they look like computer games with their colorful design, clear to 
everybody game interface and crisp logic hidden in the program code. 
 
Generally young people work in service industry and their attitude to their job and to the company is a key factor of 
success in this business, while we live in “relations marketing” epoch. 
 
The hospitality business management systems SmartRestaurant, SmartSport, SmartHotel are composed of 
various program modules with unified database using modern hard- and software components representing the 
integrated technical solution. 
 
The slogan for the strategy of development is: "No difference between the program and real management!"
Nothing has to draw the staff away from the main goal: high quality services should be granted to the Guest.
It is widely known, that the shortcoming of operational systems and software are almost the main reasons of 
outstanding losses caused by computer abusers to the world economy. The main part of hackers’ attacks is possible 
because of vulnerability bugs in present operational systems and software. More and more maleficent codes appear 
in the Internet, that can be used for penetration into computers with the aim to carry out some programmed actions 
and its further propagation. The SmartSoftware programmers successfully prevent this Evil with their innovative 
solutions in software and database protection. 
 
Complementary to standard safety measures given by operational system Linux the SmartSoftware programmers 
developed and patented a technical solution that offers a unique level of safety for automated management system 
user identification and authentication, that makes it invulnerable as for a professional hacker, so  for unreliable 
employee. 
 
Therefore, the property of business owner and collective labor of workers are protected.
Security infraction and uncertainty of data are of critical importance. These factors blunt the effectiveness of 
automated system use or completely sterilize it. 
 
SmartSoftware program products are crucially new for services industry; they prevent the negative intrusion of 
human factor: fraud of unreliable staff, competitive intelligence, hackers’ attacks and so on. Even changes in data 
cannot be done by the employee if they are out of his authority within the application – in case you use Smart-
programs! 
 
Smart-systems apply the most modern trade equipment from the leading international suppliers. Biometrical data 
devices are used for customers and system user identification. Biometrical identification is an evident benefit and 
competitive advantage for SmartSoftware Company but not an end in itself. 
 
The security of database, culture and high level of service at SmartSoftware customers’ businesses are the result of 
innovational solution. 
 
Don’t be afraid of Linux! We will take care of you! 
 

 


